
The Stats



Family Mental 
Health Support 

Service

Family and 
Relationship 

Services

Redress 
Support 
Services

General, Child 
and Queer TPS

2364 sessions 
to 900 clients 

1470 sessions 1035 sessions 
to 67 clients 

850 sessions to 
257 clients 

CLIENT INTERACTIONS



Family Law 
Counselling

Disability 
Royal 

Commission

Better Access

580 sessions to 
214 clients 

133 sessions 25 sessions to  
7 clients 6,041 sessions  

to  
2,353 clients

TOTAL:



COUNSELLING AND CASE WORK EVENTS

Seminar Events Professional 
Development 

Sessions

Group EventsCommunity 
Engagement 

Events

71 49 38 3

160 events

TOTAL:



CLIENT ATTENDANCES

Unregistered 
clients at 

events

Registered 
clients at 

events

1351 968

2,319

TOTAL:



Cumulative  
total contact  

with young 
people

Total number of 
young people 

attending events

Total number  
of young people 

receiving 
support

Pre-Covid-19  
July 2019 –  
March 2020

2357  
points of contact 

with young people 
in person

Post Covid-19 
March – June 2020 

2226  
points of contact 

with young people 
online  

1770  
in real life 

between July 2019 
and  

March 2020

105  

online closed 
groups April –  

June 2020  

151  
in real life 

between July 2019 
and March 2020

+691  
care packs and 

62  
referrals in 
response to 

Covid-19 April – 
June 2020  



[IN PERSON]  

15 programs

Primary to 
Secondary 
School 
Transition 
Underground 
Women (North 
Melbourne & 
Carlton)
Monday 
Mayhem
Friday Night 
Jam
North 
Melbourne 
Leadership 
Group

(in)visible 
Queerspace 
Youth
Drop the Beat 
Collective 
Holiday 
program
The Venny
RisN Queer 
English Classes
Instagram 
panels
Block Party’s
Only in the Fam’

[ONLINE]  

9 programs

Venny
Underground 
Young Women
Underground 
Young Men
(in)visible
Queerspace 
youth
Queer Iftar 
North Melbourne 
Leadership 
Group
Instagram 
Panels

NUMBER OF PROGRAMS



27 Events

Launch of OMG! I am 
QTPOC

Kensington Block Party

Colour the night @ White 
Night

Carlton Pool Party

Midsummer (in)visible stall

Underground Women’s End 
of Year Party

Only in the Fam Camp 

7 (in)visible events

Young men’s Fitness and 
Nutrition Program

8 Melbourne International 
Film Festival Screenings

2 Parent Information 
Session

Wear it Purple with CoM 
Pride Committee 

Invasion Day Banner 
Making

INTERACTIONS



9 [IN PERSON]

Kensington & Carlton Block 
Parties
Young Men’s programs (by YPL)
Music Studio consultation
Underground Young Women’s 
program scoping for Kensington 
Developing guidelines on 
practices for engaging young 
people 

4 [ONLINE]

(in)visible 
Queerspace Youth 
Underground Young Women’s 
Instagram polling

PROGRAM LOCATIONS

4 in Carlton

2  at Nth Melbourne 
Community Centre

1 in Kensington

1 in Melbourne CBD

EVENT LOCATIONS

Carlton Baths

North Melbourne  
Community Centre

The Venny  
Melbourne CBD

CONSULTATIONS



We’re here  
           for you.


